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6. Determine the criteria the agent looks for: 

¶ If you want the agent to send an email to a 
student who has not accessed your course 
recently, select Take action when the 
following course activity criteria are 
satisfied, ŀƴŘ ŜƴǘŜǊ ŀ ƴǳƳōŜǊ ƛƴ ǘƘŜ ά¦ǎŜǊ 
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Edit an Agent  

1. hƴ ǘƘŜ ά!ƎŜƴǘ [ƛǎǘέ ǇŀƎŜΣ ŎƭƛŎƪ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ 
agent you want to edit.   

2. Enter any changes you want to make.  

3. Click Save.  
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